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A PARENT’S GUIDE TO 

MANAGING SICKNESS ABSENCE  

FROM SCHOOL 
 

 

 

 



We appreciate how difficult it is sometimes, as a parent, to know 

if your child is genuinely unwell, or if they just do not want to go 

to school. If you are not sure if your child is genuinely ill, it is best 

to send them into school, as often once the learning has begun, 

the child forgets they felt poorly and is absolutely fine. Should 

they still feel ill later, however, we can contact you.   

Illness 
Occasionally, pupils really are too unwell to attend school.  When deciding 

whether or not your child is too ill to attend school.  Ask yourself: 
 

 Is your child well enough to carry out the activities of the school day?  

If not, it is best to keep your child at home and consult your GP as 

appropriate. 

 Does your child have a condition that could be passed on to other 

children or school staff?  If so, please keep your child at home. 

 

Common conditions 
Most illnesses can be classified as one of a few minor health conditions. 

Whether or not you send your child to school will depend on how severe 

you judge the illness to be. This guidance can help you make that 

judgement.  If you’re concerned about your child’s health, consult a health 

professional. 
 

Cough and Cold 
A child with a cough or common cold can still attend school. If your child 

has a more persistant cough, consult your GP, as this may be a symptom of 

something else. 
 

Sore Throat/Headache 
A sore throat or headache alone doesn’t mean a child has to stay off 

school. Over the counter medicines such as Calpol and Strepsils can 

relieve discomfort. However, if it’s accompanied by a raised temperature, 

it may be a sign of something more serious and should be checked before 

you send your child in to school. 

 

Head Lice  
Head Lice can be treated by combing through a recommended lotion or 

conditioner and removing live lice.  Once treated your child can return to 

school the same day.  Children do not need to stay off school for Headlice 

but will need follow up treatment. For more information go to www. 

Onceaweektakeapeek.com 

A Rash 
Rashes can be the first sign of many infectious illnesses, such as 

chickenpox, slapcheek and measles.  Children with these conditions 

shouldn’t attend school until you have checked with your GP or 

practice that they are no longer contagious. 

 

Vomiting and Diarrhoea 
Children with these conditions should be kept off school. They can 

return 48 hours after their symptoms disappear.  Most cases of 

vomiting or diarrhoea get better without treatment, but if 

symptoms persist, consult your GP. 
 

Raised temperature 
If your child has a raised temperature, they shouldn’t attend school 

until their temperature is back to normal. 
 

*  *  *  *  * 
 

It is important to keep the school informed as soon as possible if 

your child is going to be absent due to illness.  

 
Please telephone 01483 474986 (option 1) or email 

reception@beaufort.surrey.sch.uk by 9:30am on each day your child 

is absent. The school will ask about the nature of the illness and the 

expected duration of absence from school. 

 

The attendance officer at the school, Mrs Brigitte Carr, works with 

the Surrey Inclusion Services Team (formerly the Education 

Welfare Officer - EWO) to monitor attendance and will engage with 

parents as soon as a pattern of absence becomes apparent. 

 

If your child is frequently absent due to illness, you may be required 

to provide proof off illness, or the school may request permission to 

contact your GP for confirmation that the child is too ill to attend 

school. For your information if your child is prescribed with 

antibiotics, if a medical form is completed by yourselves we are able 

to administer this to your child during the day. 

 

Remember: If your child attends school and feels unwell 

during the school day, the school will contact you to 

arrange for you to check on, or collect your child. 
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